IFlost Europe

Service Provider

Purpose

Data Processed

Teamviewer GmbH

Remote viewing of customer’s desktop
for support

Hostname and IP address of
customer’s computer. No personal
data intentionally processed.

Microsoft Corporation

Hosted Exchange mailboxes and
groupware solutions for customers

Customer account data and email
addresses

Providing and managing networking

Processes metadata on IP addresses,

Internet Group

SSL Certificates

Juniper . . .
P solutions as part of our network time stamps, and network traffic
Cisco Providing and managing networking Processes metadata on IP addresses,
solutions as part of our network time stamps, and network traffic
Monitors network traffic and provide Processes metadata on network
Arbor information for forensics & DDOS traffic, IP addresses, ports used, and
detection/mitigation network protocols
An mer held within th
Plesk control panel for VPS and Ple\glftzt:troel c::[; asvc\j/;NIIIgslar: €
Plesk Dedicated Servers and Website Builder P 4
customer data held on a hosted
Plus .
website.
. L Any customer data held within a
Virtuozzo Containerisation platform software y .
container.
GlobalSign GMO All account information as needed for

an SSL certificate

Equinix Netherlands BV

Data center colocation facilities

No personal data is intentionally
processed

Basekit Platform Ltd

WebsiteBuilder for customers

All account information needed for a
WebsiteBuilder website as well as any
customer data held on a hosted
website

Host Europe GmbH
Hansestr. 111 ¢ 51149 Koln
www.hosteurope.de e info@hosteurope.de

Serviceline Festnetz: 0800 467 8387

Bankverbindungen
DE: Sparkasse KdlnBonn

Geschaftsfuhrer
Dr. Claus Boyens
Tobias Mohr

SWIFT-BIC: COLSDES33 e IBAN: DE29 3705 0198 1004 1426 32

AT: Oberbank AG e Kto.-Nr. 611-0515.33 e BLZ 15000

Amtsgericht Kdln

HRB 28495 CO2-

SWIFT-BIC: OBKLAT2L  IBAN: AT69 1500 0006 1105 1533

CH: PostFinance Basel/Bern ¢ Kto.-Nr. 91-181312-4 (EUR)

IBAN: CH55 0900 0000 9118 1312 4

neutrales
Hosting

USt-IdNr
DE187370678




Ilost Europe

EPages Ltd

Ecommerce software for customer
hosting

All account information needed for
provisioning website as well as any
customer data held on a hosted
website

LviviT! - Ukraine

Providing operational platform support

customer account information

migration service for hosted email and

All account information needed for

Audriga GmbH . . .
groupware solutions provisioning and email data
All account information needed for
. Secure customer's websites from provisioning service as well as any
SiteLock -
malicious software customer data held on a hosted
website
Acronis Customer back-ups Backup snapshots

Mesh digital Ltd

Domain registrar services

All account information needed for
provisioning Domain records

Starfield Technologies

SSL Certificates

All account information as needed for
an SSL certificate

In addition, the data may be passed on to affiliated companies of the GoDaddy Group for the purpose

of fulfilling the contract.
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